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Proudly Serving:

The Best Way to Experience TV

Southwest Stream Tips

• For an opti mal viewing experience, we recommend a wired ethernet 
connecti on or Southwest Broadband’s Whole Home Managed Wi-Fi.

• When you fi rst load a channel, it will start at a lower quality and adapt between 
6 to 10 seconds to the highest quality supported by your connecti on. Standard 
Defi niti on will require 3-5 Mbps per video stream. High Defi niti on will require 
5-8 Mbps per video stream.
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Setup Guide

SOUTHWEST STREAM - SUPPORTED DEVICES
ROKU Ultra LT Android

ROKU Ultra iOS
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1. From the Roku home screen, use the 
arrow butt ons on your Roku remote to 
navigate down the menu opti ons on 
the left  unti l the Streaming Channels 
opti on is highlighted and press “OK”. 

2. Navigate down the menu opti ons again 
unti l the Search Channels opti on is 
highlighted and press “OK”. 

3. Enter in the channel name “sw stream” 
into the search bar. 

4. Once the “sw stream” channel name 
is entered into the search bar, the 
channel name will appear on the right.  
Navigate over to the right unti l “sw 
stream” is highlighted and press “OK”. 

5. The Add Channel opti on will now be 
highlighted, Press “OK” to complete the 
process. 

6. Open the SW Stream channel and 
register your account using the 
following informati on:
Username – [Example]
Password – [88889999]
Device Name – [Living Room Roku]
Device name can be any name you wish to identi fy 
your device. 

ANDROID™ Installation

1. Open the play store. Search for 
“swstream” and INSTALL the app.

2. When fi nished installing, OPEN the app. 
NOTE: If you are unable to fi nd the app through 
these fi rst two steps, follow the alternati ve app 
instructi ons to the right on a PC.

3. Register your account using the 
following:
Username - [ Example ]
Password - [ 88889999 ]
Device Name - [ LivingRoomTV, DadsPhone ]

This can be any name you wish to identi fy 
your device.

4. You can access the program grid, 
channel list, DVR and preferences from 
within the app simply by swiping Right, 
Left , Up, or Down from the middle of 
the screen, or using the directi onal pad 
on your Android TV device.

Alternati ve App installati on through PC 
(computer) 

1. From a PC (computer), navigate to 
htt ps://play.google.com, login to your 
account. Search “swstream”, and 
INSTALL the app.

2. Choose which device you want to add 
the app to, and INSTALL. When fi nished 
installing, OPEN the app. Conti nue 
following steps 3 and 4 to the left  to 
fi nish process.

1. Open the app store. Search for “swstream” and INSTALL 
the app.

2. When fi nished installing, OPEN the app.
3. Register your account using the following informati on:

Username - [ Example ]
Password - [ 88889999 ]
Device Name - [ LivingRoomTV, DadsPhone ]

This can be any name you wish to identi fy your device.

4. You can access the program grid, channel list, DVR and 
preferences from within the app simply by swiping Right, 
Left , Up, or Down from the middle of the screen.

iOS Installation

1. Open your web browser and navigate to 
stream.southwestbroadband.com.

WEB BROWSER Device Management

2. Register your account using the following 
informati on:
Username - [ Example ]
Password - [ 88889999 ]
Device Name - [ HTPC, MomsLaptop ]

Device Name can be any name you wish to identi fy 
your device.

Device One
Device Two
Device Three
Device Four
Device Five

3. Once logged in, select Menu, My Devices, 
to display a list all of your devices you 
currently have registered. From here, 
you also have the ability to remove a 
registered device. 

Roku Installation


