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Installing the SW STREAM App 
Make sure your Roku is connected to your home internet (Wi-Fi or wired ethernet). On the Roku 
Home screen, search for “swstream”. Select the “SW STREAM Gen 2” version, as shown below. 
Add the app, then open it. 
 

 
 
 

Log in with your username and password, then type in any device name you want. NOTE: You 
must use a unique device name for each Roku. Then select “Submit”. If you see an error, please 
confirm that you entered your login credentials correctly. 
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In a few moments, you will see a preview of the first channel in the lineup within the Main Menu as 
shown below. 

NOTE: Since the new SW STREAM Gen 2 app is now successfully installed, we recommend you 
remove the old SW STREAM app as long as you’ve watched all your DVR content. The old 
SW STREAM app will remain accessible to access your DVR content until 9/18/2025. 
Scheduled recordings and DVR content will not be transferred to the new app so please 
make sure to go in and set those up again in the new SW STREAM Gen 2 app. 

 

Main Menu 
 

 

Introduction to Your TV Features 
Here are some of the main features available to you on SW STREAM. 

 

• Record what you are watching live, record a program or series from the TV Guide that aired 
up to 24 hours ago, and schedule future recordings from the TV Guide 

• From the Main Menu, you can see the weather in your area, view a list of programs on 
each channel available for restart, and go to Settings for creating favorite lists and 
parental controls. 

• Go back up to 24 hours in your TV Guide to watch or record a program or add it to your 
favorite list. 



 

5  

Getting Started with the Remote-Control Main Features 
 

 

 
TV Guide 
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Future Program Options in TV Guide 
Here are the options for programs airing in the future. 

 

 

 

Restart TV that You Missed 
You can scroll back up to 24 hours in the TV Guide to watch or record a program you may have 
missed. The main Menu also has a “Restart TV” list of all the programs available to restart in the 
past 24 hours listed by channel number. 
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Program Options While Watching TV 
While watching a program (live or replay), press the “OK” button to display all your options. 

 

 
 

 

• 123 – displays a numeric keypad to enter the CH # 

 

• REC – record options 
• Start this program over from the beginning 
• Tune last channel 
• EPG – TV Guide 
• CC – Closed Captioning 

Remote arrow down to display 
more content: 
• What’s On 
• Trending programs 
• Last 10 Channels Tuned 
• Your Recordings 
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How to Record 
1. You can record the program you are watching live, as described above. You can record one 

episode or a series. 
 

2. From the TV Guide, you can schedule to record a future program or go back in the TV Guide 
up to 24 hours to watch or record a program. 

 
NOTE: DVR recording capacity is 30 hours and recordings auto-delete in 7 days. 

 
 

 

 

Settings 
From the Main Menu, select Settings to display these options. 
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Create Favorite Channel Lists 
Create as many favorite channel lists as you want. 

 

 

 

How to See Your Favorite Lists 
Select “Channels” from the Main Menu to display the left screen view below. After you create 
favorite channel lists, for example “SPORTS”, you can switch to display your favorite “SPORTS” 
channel list here. Switch the list by using the remote left/right arrows. 
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Changing Your Favorite Lists 
While viewing your favorite list, press and hold the “OK” button to display the screen below. You 
can remove this channel from your favorites list. 

 

 

 
While viewing All Channels, press and hold the “OK” button to display the screen below. You can 
add this channel to your favorites list. 
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How to See the TV Guide with Your Favorite Lists 
 

Select “Guide” from the Main Menu to display the view below. While viewing the TV Guide, press and 
hold the “BACK” button for 3 seconds and then release it. You should now see the names of your 
favorite lists appear at the top of the screen. Use the left/right arrows on the remote to select the 
favorite list you would like to populate the guide with and then press “OK”.  

 

 
 


